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CLAIMS 
I claim: 

1 . A method for configuring a security system containing at least one controller function 
connected to a first telephone line, wherein 

5 - the user calls a remote server from a first telephone coimected to the said first 

telephone line, 

the said controller function provides first information regarding the security 

system to the remote server, 

the user and remote server engage in an exchange of second information, 
10 - the remote server provides third information to the said controller function 

wherein the said third information is based upon the said first information and the 
said second information. 

2. A configuration program operating on a server remote fi-om a security system, wherein 

the said configuration program can receive commands from the user, 
15 - the said configuration program can receive system data from the security system, 

the said configuration program determines appropriate configuration data, and 
the said configuration program can send the said configuration data to the security 
system. 

3. The configuration program in claim 2 wherein the said configuration program further 
20 supports voice processing and at least some of the commands from the user are voice 

based. 

4. The configuration program in claim 2 wherein the said configuration program has a user 
interface structured in a menu format, and the menu content can be altered by the said 
configuration program based upon the said system data. 

25 5. The configuration program in claim 2 wherein the said configuration program can receive 
the said system data and the said commands during a single telephone call. 

6. The configuration program in claim 5 wherein the said single telephone call is defined as 
occurring from the time that the user initiates a call to the configuration program until the 
telephone line is released by the latter of the user or the security system. 
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7. The configuration program in claim 2 wherein the said system data includes data 
regarding the types and quantity of components installed in the security system. 

8. The configuration program in claim 2 wherein the said configuration data includes labels 
for components in the security system. 

5 9. The configuration program in claim 2 wherein the said configuration data includes audio 
labels for components in the security system, wherein the audio labels can be output by a 
speaker in the security system. 

10. The configuration program in claim 2 wherein the said configuration data includes 
routing information used by the security system for routing wireless messages between 

1 0 components in the security system. 

11. A server for configuring a security system, wherein the server is at a location remote 
firom the security system, including 

a first telecommunications interface for exchanging configuration information 
with the security system 

15 - a second telecommunications interface for receiving commands firom a user of the 

security system 

a program whereby the configuration information is changed based upon the 
commands received firom the user of the security system. 

12. The server in claim 1 1 wherein at least a portion of the commands received firom the said 
20 user of the security system are voice based. 

13. The server in claim 1 1 wherein the said first telecommunications interface and the said 
second telecommunications interface are logical interfaces within the server sharing a 
common physical telecommunications interface. 

14. The server in claim 13 wherein the said common physical telecommunications interface 
25 is a telephone line of the type provided by a public switched telephone network. 

15. The server in claim 1 1 wherein the said first telecommunications interface is an ethemet- 
based interface and the said second telecommunications interface is a telephone line of 
the type provided by a public switched telephone network. 
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16. The server in claim 1 1 wherein the said configuration information includes a list of 
components contained within the security system. 

1 7. The server in claim 16 wherein the said program presents a sequence of information and 
queries to the said user in a menu-based format. 

5 18. The server in claim 1 7 wherein the said program alters at least a portion of its menu 
sequence based upon the list of components contained within the said security system. 

19. The server in claim 16 wherein the said program provides the said user of the security 
system a means for recording a voice label for at least one of components contained 
vsdthin the said security system. 

10 20. The server in claim 19 wherein the said program incorporates the said voice label into the 
configuration information. 

21 . The server in claim 19 wherein the said program can download the said voice label to the 
said security system. 

22. The server in claim 1 1 fiirther including a database for storing a copy of the said 
1 5 configuration information. 

23. The server in claim 1 1 fiirther including a third interface to a computer system used by an 
alarm monitoring company. 

24. The server in claim 23 wherein the said program can send the said configuration 
information to the said computer system used by an alarm monitoring company. 

20 25. The server in claim 24 wherein the said program can convert the said configuration 

information into a format compatible with the said computer system used by an alarm 
monitoring company. 

26. The server in claim 1 1 wherein the said server authenticates the said security system 
before exchanging the said configuration information with the said security system. 

25 27. The server in claim 26 wherein the said security system authenticates the said server 
before exchanging the said configuration information with the said server. 

28. The server in claim 1 1 wherein the said configuration information that may be changed 
includes software that may execute on a processor within the said security system. 
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